Birgit Ages

Web Address http://birgitages.com
206-947-8393


Profile
I am experienced in Engineering and Procurement Support Database Administration, Financial Administration & Reporting
Software Programs
Microsoft Access, Excel, Visio, PowerPoint, Word, SharePoint as well as many other proprietary and Microsoft Office Programs 

Related Experience 

Staff Analyst, Boeing 787 Propulsion (contract)
Jan 2011- present
· Updated and maintained Power Point Presentation for Business Plan Review for the Nacelle Team pulling data from various Excel spreadsheets using Macros and pivot tables to compile data for the presentations.
· Temporary assignment in support of the 787 Propulsion System LCPT for Nacelle. Responsibilities include scheduling, tracking, and providing management status of supplier data transmittal of test plans, qualification test reports and cert deliverables from major supplier Goodrich Actuation Systems for Engineering approval. Maintained daily performance metrics and IVX charts to compare actual results to baseline schedule. Using Boeing proprietary software to update changes onto engineering tracking system. 

· Create reports using Macros for updating Engineering Status report.

· Track and report data to monitor schedule relevant to certification and engineering processes.

· Conduct audits and reviews of the engineering data to ensure product meets requirements

·  Running daily status meeting, validating and updating schedule and constraints.
·  Running various presentation meetings for management.
Staff Analyst, Boeing 787 EIS (contract)
Sept 08 – Feb 09

· Created and updated Web Pages for 787 Services Intranet using HTML coding. Collaborated with Team to provide Web pages for Lessons Learned streamlining and simplifying of various data from complex sources.

· Teamed with Field Service Engineering to validate and standardize complex tracking for training completion, publish and update in Excel creating a database that detailed and illustrated Field Services Training Program Reports for visibility to executive leadership. 

· Updated and maintained Power Point Presentation Customer Intro Chart for weekly meetings, Streamlined process and provided desk top instructions.

· Controlled Access Requests and Server Maintenance, for entire 787 EIS group which comprised of 12 different departments and about 100 employees.
Technical Specialist, Boeing 747 Freighter (contract)
June 06-June 08

· Provided administrative support for airplane closure and certification by representing Liaison Engineering in closure meetings, resolving issues as needed. Creating delivery closure letters for 747 Freighter Conversion Airplanes. 
· Coordinated with Service Bulletin Engineering to convert Engineering Documents in Word format to create a PDF Binder used to convert documents to Boeing’s Customer Web Portal. Provided resolution to discrepancies using Excel and Word 

Staff Analyst, Boeing 787 Process Architects;  (contract) 
Aug 05- Dec 05 

· Testing of new AIS System, corrected and edited current User Guide; Created User Guides and Training Manuals for the Program 

· Worked with Business Planning Reviews to stoplight charts and presentations for meetings for 787 Program Process Architects; 
· Coordinated and facilitated meetings for Computing Architects for the 787 Architecture Integration Team. 
· Communicated with various Engineering and other department personnel to update Presentations on the Boeing Intranet for review by Design Engineers.

Administrative Specialist, University of Washington,
Dec 04- July 05

· Edited and tested web forms for Autism Department with Visual Basic

· Converted Department data on instructors, course information and logistics from Excel maintained spreadsheets to an Access Database. Created Tables, Queries, Forms, Sub forms and Reports with Microsoft Access 

Procurement Coordinator, The Boeing Company, 
Oct 00-Feb 02

· Using Microsoft Access to create a company-wide Supplier Profile Database for Procurement Organization, Updated and maintained Supplier and Employee information. This database was used to create reports for mailings such as the Paris Air show and to track Change Incorporation Requests. 

· Focal for Change Incorporation Requests between Manufacturing Engineers and Procurement Agents, reducing cycle time and delinquencies by 90 % on a consistent basis for over 1 year

Business Planning Administration, The Boeing Company,
Nov 96-Oct 00

· Worked closely with the Business Planning Manager to create weekly headcount and monthly budget reports, flow charts, cumulative lines and Estimate at completions for review by Management.

· Maintained eight department budgets and roll up in Excel Worksheets, 
· Creating Access Reports to monitor office computing charges, labor charges, and miscellaneous expenses. 

· Reduced employment office budget overhead by approximately 15% annually saving headcount from layoffs by 10 % 
· Downloaded Company wide headcount information from mainframe legacy computer systems and used Microsoft Access to convert data to HTML for posting on the Employment Office Intranet.

EDUCATION 
2008 City University, ASP.Net Certification

2004 University of Washington, Access and HTML courses. Seattle, WA

1997-2002 THE BOEING COMPANY Various computing software courses, including Microsoft Access, FrontPage, and HTML Programming

1972-1976 Log Angeles Valley College and Los Angeles City College Gen Ed


